JOI'OBOP-O®EPTA
HAa OKa3aHHUe YCJIYT M0 00y4eHn 0

[Mpoext «Avgustina_knit» B mune Ilknsp FOmum CepreeBHbl, uMenyemblii «/cromHUTEBY,
npejaraeT 3aMHTEPECOBAaHHOMY JIMIlY, UMCHYEMOMY B JajbHEHIIEM «3aKa3unky, 3aKIFUYCHUE
noroBopa — oepTsl (nanee — JloroBop) Ha HIKEyKa3aHHBIX YCIOBHSX. VICIIOTHUTEh U 3aKa3urK
1o Tekcty Jloropopa Takxke UMEHYIOTCS BMecTe Kak « CTOPOHBI», IO OTACIBHOCTH — «CTOpOHAY.

1. TIPEAMET JOI'OBOPA

1.1 HcnomHuTens OKa3blBaeT 3aKa3uyuky HHPOPMAIMOHHO-KOHCYIBTAIIMOHHBIC YCIYyTH U
MPEIOCTABIISIET JIOCTYII K METOJWYECKUM MaTepuajaM B BHJE TEKCTa, OTO M BHUACO3ANMUCEH
nocpeacTBoM MHTEpHET-coeAMHEHUS (J1aliee - YCIyTH).

1.2 ViciotHUTEh B3UMAET OIUIATY 3a Ka)IyI0 M3 BBITOJIHCHHBIX YCIYT COTJIACHO II€H HA caiTe
avgustinaknit.ru (manee — cair).

1.3 3aka3uuky mpeaaratoTcs Ha BHIOOp pa3IMyHbIE METOAMYECKHE MAaTEPUAIbI, OTIIMYAIOIIUECS
no o0BéMy, colepkaHUIO, CIOKHOCTU. [lepedeHp MOCTYNMHBIX MaTepHajoB, UX OIMUCAHUE U
CTOMMOCTb MPEACTABJIEHBI Ha caiTe McnomHuTens.

2. TEPMUWHBI 1 OITPEIEJIEHU A

B uensx wmacrosmeit OdepTsl HMKENPUBEICHHBIE TEPMHUHBI HCIIOIB3YIOTCS B CIEAYIOIIEM
3HAYCHUH:

2.1 Odepra — HacrosAuMH MyOIMYHBIA TOTOBOP Ha OKa3aHWe o0O0pa3oBaTeIbHBIX U
MH(POPMAITMOHHO-KOHCYIBTAIIMOHHBIX YCIIYT 3aKa3uuKy.

2.2 Caiit - BeO-caiiT, pasMeltieHHbIe B ceT MHTepHET 1Mo aapecy: https://avgustinaknit.ru, a takxe
BCE K HUM OTHOCSIIIHNECS «IIOIOMEHBD», UCIOJIb3yeMble VcronHuTenem JUist OKa3aHUsl YCIyT .
2.3 OOpazoBaTenbHbIC YCIYTH - yeayru VcnomauTens no oOydeHnio 3aka3dyrka, HalmpaBJICHHBIC
Ha mpuoOpeTeHrne OoO0yYaroIUMCs JIMIIOM JIOTIOJHUTEIbHBIX 3HAHUH, YMEHUHW M HaBBIKOB B
oTpeieieHHOW cepe NeATeIbHOCTH, a TaK K€ COIMYTCTBYIOLIME MH(GOPMAIMOHHBIE YCIYTH B
¢dbopme KoHCynbTaUK uepe3 MHTepHerT.

2.4 Tlocobue mo oOydeHuro - ydeOHOe HU3JaHHE, MPEAHA3HAUYEHHOE JUIsl CaMOCTOSITELHOTO
paciupeHus U yriayolieHus 3HaHUW, YMEHUHW U HAaBBIKOB B OIPENIEICHHOU cepe NesITeTbHOCTH.
2.5 Axknent Odepthl - mojaHOe U 6e30roBopouHoe npuHATHE OQepThl MyTeM OCYIICCTBICHUS
JEUCTBUH TI0 TIpeIBapuTelbHOW oruiate O0pa3oBaTenbHbIX yeuyr Mcnomautens B pazmepe 100
%, OCYIIIECTBIIEHHOE 3aKa3unKoM Ha caiite avgustinaknit.ru.

2.6 Ucnomautenr — Ilxmsap HOmusa CepreeBHa, mnpenocTapisiomas o0Opa3oBaTelbHbIC
1 HH(GOPMALIMOHHO-KOHCY/IBTAIMOHHBIC YCIAYTH 3aKa3ylKy Ha YCIOBHSX, H3JI0KEHHBIX B
HacTosieM Jloroeope.

2.7 3aka3uuk — ¢uznyueckoe nuIo, ocymectBuBiiee Akient OdepTsl HA M3I0KEHHBIX B HEW
YCIOBUSX.

2.8 JloroBop Ha okazaHue yciyr (mamee - JloroBop) - IOrOBOp MEXIy 3aKa3uMKOM U
HcnonHuTeneM, KOTOPBIM 3aKiI0uaeTcs mocpeacTBoM Aknenta Hactosmer OdepTsl.

3. IPEAMET O®EPTHI

3.1. TIlpeamerom Hactosimied OdepTsl sBISETCS BO3ME3IHOE OKa3aHHE 3aKa3zyuKy
o0pa3oBaTeNbHBIX U UH()OPMALMOHHO-KOHCYIbTAIIMOHHBIX YCIYT cuiamMu VcnomHuTens B
COOTBETCTBHUU C YCIOBUSMU HacTosied OQepThl MyTeM NpeaoCcTaBIeHUsI JOCTYI K BRIOPAHHBIM
METOJMYECKUM MaTepuanamM, IMpelIHa3HAYEHHBIM IS CaMOCTOSITENILHOTO TMPUOOpETeHHUS
3aka3yMKoOM HOBBIX YMEHHH (camooOy4deHUs), a B clydae, €ClIH 3aKa3aHHBIH KOMIUIEKT
METOUYECKUX MAaTEPHAIIOB NMPEAYCMATPUBAET MPEJOCTABICHUE COMYTCTBYIOUIUX KOHCYIbTALIUM
— MPEJOCTaBUTh JUCTAHIIMOHHBIE KOHCYJIbTAIIMU 10 BOINPOCAM, CBA3aHHBIM C MCIOJIb30BAaHUEM
COOTBETCTBYIOIIIMX  METOJUYECKHX  MAaTepUajoB, 3a  BO3HATPAXKJEHUE,  BBIMIAYUBAEMOE
3akazunkom McronHUTEIO.



3.2. CroumocCTH YCIIyT MPUBEICHBI Ha carTe rmpoekTa Avgustina_Knit u nercTBUTENBHBI HA JCHD
Axunenra Hactosuier OdepTsl 3akazunkom. OcymecTBisas AkuenT Hactosmer OdepTol 3aka3unk
COTJIAIIAETCS C Pa3MEPOM CTOMMOCTH ycayr McrnomHuTens.

3.3. 3aka3zuMK CaMOCTOSATEIBHO OIpPEesieT KOJMYECTBO YCIYr, U OIUIAYMBaeT 4epe3 (opmy
OILJIaTHI 3aKa3a, IPUBEICHHYIO Ha cauTe npoekra Avgustina_knit.

4. YCIIOBUS OKA3ZAHUA YCIIYT

4.1. IlpenocraBienue 3aka3uuKy yCIyrd BO3MOKHO IIPHU YCIOBUH KOPPEKTHOTO 3aIIOJIHEHUS UM
(bopMbI 3aKka3a, IPUBEACHHOW Ha canTe rmpoekta Avgustina_knit.

Jlanueie (opMBlI 3aKaza JOJDKHBI COAEP)KATh peanbHble (aMHINI0, UMs 3akazyhka, aapec
AIIEKTPOHHOW TIOYTHI U TeNIe(OH ISl CBSI3H.

4.2. TlpenocraBneHue 3aka3uuKy yclIyrd BO3MOKHO mpu yciouu 100% mnpenomiaTsl yciyr
Wcnonaurens. Omata oCymiecTBISETCS MyTeM MEepeYrcIeHrs 3aKa3YiMKOM JICHEKHBIX CPEJICTB
Ha cuet McnonauTens cnocodamu, noctymnueiMu Ha Caiite avgustinaknit.ru.

4.3. IlpenocraBiienne 3aka3yuKy YCIyrd BO3MOXKHO TIPH YCIOBUHU coOmtonenus CTopoHamu
YCIIOBUH KOH(MHUICHITNATBHOCTH.

5. MIPEAOCTABJIEHUE 3AKA3YUKY JOCTVYIIA K [IOCOBUIO 1O OBYUEHUIO

5.1. TlpenocraBnenne 3aka3uuKy JOCTyNa K OOYy4arolnuM TOCOOHSM OCYIIECTBIISIETCS ITyTeM
MPEAOCTABJICHHS IOCTYIA K 00JaYHOMY XpaHUJIUILY HH()OPMAITUH.

5.2 IlpenocraBienue 3aka3zyuKy JOCTYyNa K MOCOOHMIO MO OOYyYEHHIO OCYLIECTBIISIETCS MYyTEM
MPEAOCTAaBJICHUS JOCTynma K oOJayHOMy XpaHwiuily wuWHGOpPMAlMu B JCHH  OIUIATHI
COOTBETCTBYIOIIETO TTOCOOUS 10 00YyUEHUIO.

5.3. B cnyugae, eciii B TeueHue 2 (IByX) pabounx JHEW ¢ MOMEHTA OTUIATHI 3aKa34yuK 10 TOW WA
WHOHW TpUYMHE HE TMOIYyYWJI JAOCTYN K MaTepuanaMm, eMy HeoOXOOUMO OOpaTHThCS B CIYyKOy

MO AACPIKKHU Ucnonuurenst B OHUCHBMEHHOM BUIC TII0 aapecy 3.]'IGI(T1T)OHHOI/Iv IIOYTHI:
Julia_v2002@mail.ru.

6. [IPABA 1 OBA3AHHOCTU UCITOJIHUTEJIA

6.1. Mcnonuurens 00s3yeTcs Mpel0CTaBUTh 3aKa3UUKy yCIIYry IIyTeM MPel0CTaBIeHUs JOCTyIa
K 00JJaUHOMY XpaHWIUIY HH(OPMAIMK Ha YCIOBUSX, U3JI0)KEHHBIX B HacToseM Jlorosope.
6.2. Mcnonnurens 00s13yeTcs NpeloCTaBIATh 3aKa3uuKy KPYTJIOCyTOUHBIM I0CTYII K 00JIa4HOMY
XPpaHUJIMILY HH(POPMALIHH.

6.3. McnosHuTENh HECET OTBETCTBEHHOCTh 3a XpaHEHUE U 00pabOTKYy MEpCOHAIBHBIX JAHHBIX
3aka3unka, oOecreuynBaeT KOH(PUICHIMAIbHOCTh 3THX HAaHHBIX B Ipoliecce UX oOpabOTKH U
UCIOJb3YeT UX UCKIFOUYUTENBHO JUIs KAYECTBEHHOI'O OKa3aHMs yCIyr 3aKa3uuKy.

6.4. Vcnonnurenb 06s13yeTcs MPeloCTaBIATh 3aKa3uMKYy MOJIHYIO M IOCTOBEPHYIO HH(OPMAIUIO
00 OKa3bIBa€MOU yCIIyTe.

6.5. VcnonHuTenb oCTaBIseT 3a cOOOU MpaBo 3a0JI0KUPOBaTh JOCTYHI K OHJIAUH MaTepuanam 6e3
BO3BpaTa YIUIAau€HHBIX 3aKa3uMKOM JCHEXKHBIX CPEJCTB, B Cilydae HapyLICHHs UM IPaBUI
NOBEJICHUs. YKa3aHHbIMU  HApYIIEHUSMH  SIBISAIOTCSA:  Pa3)KUTaHUE  MEXHAIMOHAJIbHBIX
KOH(QIIMKTOB, OCKOpOJICHNE B HELIEH3YPHOU (hopMe, HeyBaXXHUTEIbHOE, I'pydoe oOI1eHue.

6.6. VcnonHuTeNb OCTABISAET 3a cOOOU MpaBo 3a0JI0KUPOBATH JIOCTYI K OHJIAWH MaTepuaiam 0e3
BO3BpaTa YIUIAYeHHBIX 3aKa34MKOM JEHEKHBIX CPEJICTB B CiIydae yCTaHOBJICHMS (hakTa rnepesadu
MaTepHalioB TPETbUM JIMLAM, pACIpOCTpaHEHHs 3aka3uMKOM HH(POPMALMU M MaTepuaos,
HaXOoISALIMXCs Ha 00JIaYHOM XpaHWINIIE TPEThUM JIMLAM, B TOM YKcIIe 3a miaty. VMcnosabs3oBanue
nH(OpMAIIUY U MAaTEPHAJIOB IOITYCKAETCsl TOJIBKO B JIMYHBIX LIEJSX U JUIs TUYHOTO MCIIOJIb30BaHMS
3aka3zuMka.

6.7. VcnonHUTENHh BIpaBe 3aKpbITh JOCTYH K OOJIaYHOMY XpaHWIMILY MH(OpPMAIUU B clydae
HapymeHus npasui (m.a. 6.5., 6.6, 7.3 Hacrosmero JloroBopa) 6e3 BO3BpalleHUs BHECEHHOW
OILJIaTHI.



6.8. Vcnonunurtenb HE HECET OTBETCTBEHHOCTHM 3a HE IMpPEAOoCTaBlieHHE (HEKaueCTBEHHOE
MpeIoCTaBIeHnEe) 00pa30BaTEIbHOW YCIYrH 10 MPUYMHAM, HE 3aBUCAIINM OT VcmonHurens, B
TOM 4YHCJIE H3-32 OTCYTCTBHS y 3aKa3dyMKa TEXHUYECKUX CPEACTB M BO3MOXKHOCTEH II0
BOCITPOM3BEICHUIO 00YUYAIOIUX MAaTEPHATIOB.

6.9. K oOs3annoctssM Hcnonnurtens He OTHOCHUTCS oOydeHHe 3akazyhka I[OJIb30BAaHUIO
MIPOrpaMMaMH U TEXHUYECKUMH YCTPOHCTBAMM.

7. TIPABA U OBA3AHHOCTHU 3AKA3UYNKA

7.1. 3aka34nk 00s13aH MPEJOCTABIATE JTOCTOBEPHYIO HH(popMaIHIo o cede (hamumins, uMs, aapec
AIIEKTPOHHOW TIOYTHI U TeNIe(OH).

7.2. 3aKka3uuK UMEET IIPaBO NPUMEHATh MOJyYEHHbIE TEOPETUUECKHE 3HAHUS Ha IPAKTHKE.

7.3. 3aka3zuuk 00s3yeTcss He BOCIIPOU3BOUTh, HE IOBTOPSITh, HE KOTUPOBAThH TEKCT, (POTO U BUJIEO
Marepuangbl MocoOusi Mo oOyueHus, He NpojaaBaTh, HE INepelaBaThb TPETbUM JIMIIAM, HE
BBIKJIa/IbIBATh OCOOMS TI0 00YYEHHUIO B OOLIMI IOCTYN B CETH UHTEPHET, HA POPYMBI, B OJIOTH U
YaThbl, a TAK)KE HE MCMOJIb30BaTh MAaT€pHaJIbl, CTABIINE €My JOCTYIHBIMU B CBSI3U C OKa3aHHEM
OO6pazoBareibHbIX YCIYT, 32 UCKIIOYEHUEM JIMYHOTO UCTIOIb30BAHUS.

7.4. 3aka3uuK UMEET MPaBoO OTKA3aThCs OT YCIYTH J0 MpeocTaBiieHus Mcnonnurenem focryna K
00JIaYHOMY XpaHUJIUITY WH(POPMAIINH, T/I€ HAXOASITCS TIOCOOHS TT0 00yUEHUTO.

7.5. 3aka3unk 0053aH MOMJEPKUBATh B UCIIPABHOM TEXHHYECKOM COCTOSIHMH O00OpYJOBaHUE U
KaHaJbl CBSI3U, oOOecleyuBaronie eMmy JOCTyn K oOOJayHOMY XpaHWIHILY, HMETh
GyHKIMOHUPYIOIUK JocTyM B IHTepHeT.

7.6. 3aka34nK rapaHTUPYET, YTO 3aKiarodaeT J[oroBop 10OPOBOIBHO U MOJTHOCTHIO TOHUMAET BCE
yCIIOBUS U coaepxkanue Jlorosopa.

7.77. B ciydae HapymieHus TyHKTa 7.3 JaHHOTO J0TroBopa 3aKa3udWK OOs3aH BBITUIATHTH
HcnonauTento KOMIEHCAIMIo B pa3Mepe IBOMHON CTOMMOCTH KaXKJA0T0 MacTep-Kiacc.

8. IIOPAJOK PA3PELIEHM A CIIOPOB. BO3BPAT JEHEXHbBIX CPEJICTB

8.1. Bo3Bpar neHeX)HBIX CPEJICTB B IMOJTHOM O0BEME OCylecTBIsAeTcs VcnomHuTeneM B ciydae,
ecnu 3akazuuk cosepmmi 100% mnpenomyiaTy yciIyru, HO HE MOJYYMII JOCTYN K OOJaYHOMY
XpaHWIUIY HHPOPMAITMH B TeUCHHE 2 (JIBYX) pabOUnX JHEH ¢ MOMEHTA OTLIATHI.

8.2. Bo3Bpar IeHEKHBIX CPEICTB HE OCYIIECTBIICTCS B Clydae, €Clii 3aKa3uuK HE TPUMEHSET
MOJTyYCHHBIC TEOPETHUUYCCKHIE 3HAHUS Ha TIPAKTUKE.

8.3. Bo3BpaT JCHEKHBIX CPEJICTB HE OCYIIECTBIISICTCS ITOCIIE TOTYYCHUST 3aKa34MKOM JIOCTYIa K
00TaYHOMY XpaHWIUILY HH()OPMALIUH, TJIe HAaXOAATCs TocoOus o oOy4eHuto. JlaHHbIe yCIOBHS
0e30roBopoYHO MpuHUMaroTcss CTOpOHAMHU.

8.4. Bce mpeTeH3uu 1Mo KauecTBY OKa3bhIBAEMOUW YCIYTH (B TOM YHCIE MPETEH3UH, COJCpKAIIUE
TpeOOBaHME O BO3BpaTe JCHEKHBIX CPEICTB) JOJDKHBI HAINPABIATHCS 3aKa3uMKOM B aJpec
WcnonHurens MOCPEACTBOM [MOJAa4d  [MHUCBMEHHOW 3asBKA 10  ajpecy JJIEKTPOHHOH
noutsl: Julia_v2002@mail.ru. Cpok paccmMoTpeHust TpeTeH3un 3akazumka cocrasiser 10
(tecsiTh) KaJeHAAPHBIX JHEW ¢ MOMEHTA MojydeHus npereHsun Mcnonnurenem. [lo ucreuennun
YKa3aHHOTO BBIIIE Cpoka VICHOJHUTEIEM NMPUHUMAETCS OJHO M3 CICAYIOIIUX pemieHuu: 1) o
HECOTJIaCHM C TMpeTeH3ued, U 00 OTKa3e B YAOBIETBOPEHUU 3asBICHHBIX TpPeOOBaHUHU C
000CHOBaHMEM MPUYUHBI, MO0 2) O COTTACHH C MPETEH3UEH U 00 YIOBICTBOPEHUH 3asBICHHBIX
TpeboBanuu. O MPUHATOM pelieHu: VCoMHNTeNb yBeIOMIIIeT 3aKa3unKa MyTeM HampaBlIeHUsS
€My OTBETa Ha DJIEKTPOHHBIM aJipec, YKa3aHHbIM 3aka3uukoM Mpu opOopMIIEHHMH 3aka3a. B
MIPETEH3UH O BO3BpaTe JCHEKHBIX CPEACTB 3aKa34yuK 005M3aH yKazaTh ClIoco0 BO3BpaTa JACHEKHBIX
CPEJCTB U YKa3aTh peajbHbIe U MOJTHBIC PEKBU3UTHI 3aKa3unKa B KpEAUTHOUW opranuzanuu PO nns
nepevucienus VcmonHuTeneM ACHEXKHBIX CPencTB 3akazuuky. llocnme crnmcaHusi JEeHEKHBIX
CPEICTB C pacueTHOro cueta VComHUTENs MO0 PeKBU3UTaM, yKa3aHHBIM 3aKa3uhKOM, JOTOBOP
CUMTAETCS] PACTOPTHYTHIM, a (PMHAHCOBBIE 0053aTENHCTBA CTOPOH UCTIOTHEHHBIMU. DUHAHCOBBIU
JOKYMEHT, MOJATBEPKIAIONIUN CIUCAHHUE JCHEKHBIX CPEACTB CO cueTa VICOMHUTENS B MOIB3Y



3aka3umka, SBISETCS JI0KA3aTeIhCTBOM HCIOJIHEHUs! VcnomHuTeneM 00sS3aHHOCTH 10 BO3BPATy
JICHS)KHBIX CPEJICTB 3aKa34MKY, 4YTO OE30TOBOPOYHO MPHUHUMAETCSI CTOPOHAMHU.

8.5. Ilpuem K pacCMOTPEHHUIO TPETEH3UH 3aKa3zdyhka ¢ TpeOOBaHHEM O BO3BpATE JICHEKHBIX
CPEACTB TMpEKpaIlaeTcss ¢ MOMEHTa IMPEJOCTaBICHUS JOCTyNa K TOCOOHI0 10 00ydYeHHIo,
HaxXosIIeMycst Ha 00JIaYHOM XpaHWIUIIE HH(POPMALIUH.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. 3a HeucnoJgHEeHUe, MO0 HEeHAJUIeKaIlee UCIIOTHEHNE 0053aTeNIbCTB 1o HacTosimer OdepTe,
CTOPOHbBI HECYT OTBCTCTBCHHOCTL B COOTBETCTBHUHM C 3aKOHOAATCIIbCTBOM Poccunckon
denepanuu.

9.2. Vcnonuurens M 3aka3uuK, NPUHMMAas BO BHHUMAaHHUS XapaKTep OKa3bIBAEMOM YCIYIH,
00s3yIOTCS B Cy4ae BO3HUKHOBEHHS CIIOPOB M PpA3HOTJIACHH, CBSI3aHHBIX C OKa3aHHWEM
OOpazoBareibHBIX  YCIYr, MPUMEHSTh JOCYACOHBIM TOPSAIOK YpPEryJIMpoBaHUs cHopa
(eperoBopsbl, mepenucka). B cirydae HEBO3ZMOXKHOCTH YPETYIHPOBAaHHUsS CIIOpa B JOCyAeOHOM
MOpsiZIKE, CTOPOHBI BIpaBe OOpPaTUTBCI B CyI B COOTBETCTBUM C JCHUCTBYIOIIUM
3akoHo1aTesbecTBOM Poccuuckon deneparnum.

10. BAKJIFOUUTEJIBHBIE I[TOJIOXKEHUA

10.1. Hacrosimuu JloroBop Ha oka3zaHue ycayr cuuTaercs 3akitodeHHbIM (Odepra BCTymaer B
cuity) ¢ MmomeHTa orutatel yeryr Ucnomuurens B pazmepe 100%, 9to Oyaer sSBIAATHCS aKIIETTOM
Hactosiied OdepTel 3aka3uukoM M JAEHCTBYET 10 MoMeHTa pactopxkeHuss OdepTsl 10
nHAHaTHBE J1I000W n3 CTOpOH, ¢ MUCBMEHHBIM mpeaynpexacHueM apyroi Ctoponsr 3a 10
(1ecsiTh) pabounx JHEH A0 PACTOPKEHUSI.

10.2. Hacrosmmuii 1orOBOp MMeEET Cuily akta o0 okazaHuum ciyr. [IpuemM oOkazaHHBIX YCIyT
MIPOU3BOJIUTCS 3aKa3UMKOM 0e3 MOIMUCaHUs COOTBETCTBYIOIIETO aKTa.

10.3. McriotHUTENb OCTABIIAET 332 COOOM MPaBO B JTFOO0H MOMEHT M3MEHSATH YCIOBHUS HACTOSIICH
Odeptr1, myOnUKyst ykazaHHble n3MeHeHUs1 Ha Caiite. [Ipu 5TOM, HOBBIE YCIIOBHS JIEHCTBYIOT
TOJIBKO B OTHOILIEHWH BHOBb 3aKJIFOUEHHBIX JIOTOBOPOB.

11. PEKBU3UTHBI UCITOJIHUTEJIS
Ucnonnutens: knap FOnus CepreeBna

Anpec snekrponnoii moutsl: julia_v2002@mail.ru
Tenedon: +7(924)214-53-68

WHH: 272209996267
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